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Quality Policy Statement GES

Global Environmental Services (“GES”) offers vertically integrated electronics scrap recycling and asset
recovery services, as well as logistics services to commercial businesses and government entities. GES
sells working electronic parts and whole units to wholesalers and managed maintenance contractors.

GES aims to be the leading provider of quality turnkey services for e-scrap management in North
America. GES follows a true services oriented business model. We are dedicated to enhancing customer
satisfaction by delivering products and services that consistently conform to all customer and regulatory
quality requirements.

It is the policy of GES

1) To create value by maximizing asset recovery rates;

2) To ensure security of client data;

3) To provide responsible and efficient recycling of end of life electronics;

4) To guarantee the quality of all resalable products;

5) To provide customers with the most knowledgeable and committed employees.

To ensure and measure our success, GES will maintain a Quality Management System in compliance
with the requirements of the ISO 9001 Standard. This system includes setting measurable quality
objectives and targets, implementing appropriate programs, procedures and quality controls, and
continually monitoring and auditing all aspects of the QMS to measure our progress and allow for
continual improvement.

GES communicates the quality policy to all levels of the organization. It is the responsibility and objective
of all employees to assist in the establishment and maintenance of our good reputation and to comply
with requirements of this policy to improve our products and the GES Quality Management System.

This policy is reviewed annually for its continuing suitability.
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